
 
 

2019 POLICY STATEMENT 
All Go Industries CHROME products have a high-quality finish that must be cared for like any other exposed finish on the vehicle.  Proper 
cleaning is essential, especially during winter use.  Salts, chemicals, mud, mineral deposits and other semi-permanent debris can lead to 
corrosion and permanent damage.  We recommend a thorough cleaning of all surfaces once a week and/or after hard use.  Dry the surfaces to 
remove any mineral deposits left by water.  Protect the finish with a non-abrasive automotive wax, pure carnauba, on a regular basis (at least 
twice every 30 days).  The use of any soap, polish or wax that contains an abrasive is detrimental, as these compounds can scratch the finish, 
opening it to rust and corrosion which will void the warranty.  Failure to clean and take care of the unit with the above steps could result in denied 
warranty claims. 

 

• THREE-YEAR WARRANTY – Including materials, workmanship and finish (Excluding Exposed Welds). 
Chrome Big Tex Grille Guards™, Black Big Tex Grille Guard™, Black Grille Shield Grille Guard™, Winch System Grille Guard, Chrome or Black Sport Bars, 

Stainless Headache Rack, Stainless Air Flow Tailgate, Big Willy Bed Rail™, Billet Grille, Tailgate Protectors and Simulators 

 
• THREE-YEAR WARRANTY – Including materials and workmanship (Excluding Finish and Exposed Welds). 

1. Diamond Tread Steps, Jeep Bumpers, Jeep “Bull Bar”, Jeep “Rock Guards”, Jeep Light Brackets, Quad - Guard™, Rancher Grille Guard™, Pro – Series Bumper 

Replacement™, Chrome or Black Big Foot Headache Rack™, Louvered Air Flow Tailgate, and Chrome Bed Rails the finish warranty is one-year.  Note:  The finish 

on the Rancher Grille Guard™ is free of paint scratches and chips when packaged.  Minor paint scratches and chips caused by installation or transportation handling 

is not a warranty issue and cannot be returned.  Go Industries will furnish touch up paint for minor scratches and chips and the touch up will not harm the integrity of 

the product. 

2.  Flat Iron Rack, Heavy Duty Lighted Rack, Painted Tailgates and Spare Tire Mounts the finish warranty is six-months. 

3. All products that are coated using the “Ultimate Armor” coating is covered for three years on materials and workmanship excluding fading. 
 

• TWELVE-MONTH WARRANTY– Including materials, workmanship and finish. 
1. All Law Enforcement products 

 
• No Warranty 

1. All Mud Flaps and Accessories.  

Nature of Warranty and to whom it applies:  Warranties extend to the original consumer and warrant the product against defects in manufacturing, 
workmanship and finish for the period of the warranty, commencing from the date of purchase.  The warranty is limited to repair or replacement of the product 
and does not include electrical components or light bulb replacement, any charges to remove or re-install the product, labor, freight, inconvenience, consequential 
damage or any other cost or expenses. 
 
 
Exclusions from Warranty:  The Warranty of Go Industries does not extend to exposed welds, freight damage, damage to the products caused by intentional 
misconduct, negligence, abuse, misuse, road hazards such as damage from gravel, rocks or other debris, modifications or alterations to the product, improper 
installation, uses of the product contrary to the product information sheet which accompanies the product, improper or inadequate maintenance (see finish protection 
above) and normal wear and tear.  The finish on the Rancher Grille Guard is free of paint scratches and chips when packaged.  Minor paint scratches and chips 
caused by installation or transportation handling is not a warranty issue and cannot be returned.  Go Industries will furnish touch up paint for minor scratches and 
chips and the touch up will not harm the integrity of the product. 
 
 
Exercise of Right of Warranty:  The warranty is conditioned upon the return of the product to the original place of purchase or to Go Industries, at the expense 
of the consumer, together with the original proof of purchase from the end user and not a reprinted copy from the retailer.  If you purchased your product online, the 
product must be returned to the online reseller or to Go Industries at the expense of the consumer.  To return to Go Industries, call Customer Service at (800) 
527-4345 and a Return Authorization Number will be issued for return and inspection.  Product must be properly boxed to prevent damage to the product during 
shipment.  If it is determined that the product returned was defective because of defects in manufacturing or workmanship, Go Industries will repair or replace the 
product and return the product at no additional expense to the consumer.  If the defect was not due to a defect in manufacturing or workmanship, the product will be 
returned to the customer if consumer pays transportation expenses.  If not, the product will be held for a period of thirty (30) days for the consumer to make 
arrangements to pick-up the product.  After that time, it will be disposed of by Go Industries. Credits that are issued will be in the form of a merchandise credit only. 
All special-order items such as Brackets, Bracket kits, custom powder coated or manufactured parts are non-returnable. 
 
 
WAREHOUSE DISTRIBUTORS REQUESTING WARRANTY RETURN: To return product for warranty issues, call Customer Service at (800) 527-4345 for 
a Return Authorization Number.  A Return Authorization Number will be issued for return and inspection.  Product must be properly boxed to prevent damage to 
the product during shipment.  A return does not guarantee a credit will be issued.   Warranty claims cannot be determined until the returned product is inspected.  If 
the product is found to be abused, altered, or used contrary to what the part was intended, the warranty claim will be denied.  Freight damage product is not 
covered under the warranty policy.  Dents, scratches, and bends are freight damage issues and should be treated as such!  Product returned as defective and are 
found to be in saleable condition are subject to a restock and re-box fee.  All credits issued are merchandise credits only.  Return Authorization Numbers are void 
after 30 days. Returns over $6000.00 will be credited over 30/60 day period.    
 
CLAIMS FOR FREIGHT SHIPMENT SHORTAGE OR DAMAGE  
It is very important to note any possible shortage or damage on the freight bill at the time of delivery before you sign for the shipment.  Any problems must be 
reported to Go Industries within 72 hours of receipt of the shipment.  Claims for all freight lines, UPS and FEDEX must be filed within 15 days of shipment.  UPS and 
FEDEX claims must be filed by Go Industries (the shipper).  Claims for all freight lines can be filed by Go Industries as a service for our customers if the shortage 
or damage has been noted on the freight bill.  If not, Go Industries cannot file the claim.  All claims with concealed or hidden shortage or damage must be filed by 
the customer.  Go Industries will assist with any claim to insure you receive quality service from the freight carriers. 
 
 
STOCK ADJUSTMENTS  
Go Industries’ distributors will be allowed a one (1) stock adjustment per calendar year not to exceed 2% of the previous year’s net purchases with an offset order of 
twice the value of the stock adjustment.  A 15% handling fee will be assessed to all stock adjustment returns.  The product must be in the original box and in good 
condition.  Product packing in poor condition may be subject to an additional re-box fee.  Cash refunds are not allowed.  A merchandise credit memo will be issued.  
Deductions for payments before receipt of a credit memo are not allowed.  Damaged or discontinued parts cannot be returned for credit on stock adjustments.  All 
stock adjustment returns must be returned freight prepaid. Returns over $6000.00 will be credited over a 30/60 day period. Merchandise older than three 
years from date of purchase from the manufacturer, discontinued or parts that have been updated from the original version cannot be returned.  
 
 
 



 
 
All new product returns, other than authorized stock adjustments, for whatever the reason and not the fault of Go Industries, will be assessed a 25% handling fee.  
Product must be in the original box and in good condition.  All product returns require a Return Good Authorization Number that must be clearly marked on the 
outside of the box. Items that are received without an RGA # will be refused.  Product packaging in poor condition may be subject to an additional re-box fee.  
 
Powder Coated product(s) that are returned as new product but need to be re-coated due to scratches, scraps, etc. are subject to a $40.00 Powder Coating fee.  
Any UA Coated product that is returned as new but needs to be recoated due to freight damage are subject to a minimum $60.00 re-coating fee up to $150.00 
depending product.  


